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15. Service Packages
15.14 Unlimited Local and Toll Usage for Business

15.14.1 Description

A. | Unlimited Local and Toll Usage for Business is an optional calling plan which includes
unlimited local and intralLATA toll voice usage for a flat monthly rate. Unlimited Local and
Toll Usage for Business is available only to business customers with Business Exchange
Service,Digital Centrex Plus Service and/or Enhanced FlexGrow Service. The Exchange
Access line rate is not included in the Unlimited Local and Toll Usage for Business rate.

15.14.2 Regulations

A. | Unlimited Local and Toll Usage for Business is available on Business Exchange Service,
Digital Centrex Plus Service and Enhanced FlexGrow Service lines where facilities permit.

B. | Unlimited Local and Toll Usage for Business is available only to customers who subscribe to
Fairpoint as their carrier for all local and intraLATA toll calls.

C. | Unlimited Local and Toll Usage for Business applies per telephone line for Business
Exchange Service and/or Digital Centrex Plus Service. Unlimited Local and Toll Usage for
Business applies per channel for Enhanced FlexGrow Service.

D. | Unlimited Local and Toll Usage for Business is available to business customers who, at the
time of initiation of service, subscribe to 25 or fewer Telephone Company lines (voice grade
or voice grade equivalent).

E. | Eligible business customers may subscribe to the Unlimited Local and Toll Usage for
Business plan for up to ten (10) lines for Business Exchange Service and/or Digital Centrex
Plus Service and up to twelve (12) channels per T1 with Enhanced FlexGrow Service. A
combination of Unlimited Local and Toll Usage for Business and Unlimited Local Usage for
Business lines may not exceed a total of ten (10) lines.

F. | Unlimited Local and Toll Usage for Business is not available with PBX trunks, ground start
lines or trunks, ISDN Basic Service, ISDN Primary Service, Remote Call Forwarding Service,
Foreign Exchange Service, Foreign Central Office, Public Telephone Service, Dormitory
Communication Service, Enhanced Universal Emergency Number Service 911, Flexpath,
Analog to Digital Conversion Digital PBX Services, NOVA, Superseded Analog Centrex
Services and Standard Use Business Exchange Service.

Unlimited Local and Toll Usage for Business is not available with the following business
G. | packages or optional plans: Selective Calling Service, Corporate Rewards, and the Outward
Toll Caliing Plan option of the Customized Netsaver Plan.

H. | Unlimited Local and Toll Usage for Business is not available with services provided under a
special contract.

I. | Unlimited Local and Toll Usage for Business does not apply to the following calls and

services:
- Local Directory Assistance Service - Customer Dialed Collect, Bill to Third
- Call Connect Service Number or Person-to-Person Calls
- Busy Line Verification - Information Delivery Service (IDS Type
- Busy Line Interrupt Call-Audiotext)
- National-411 (N-411) Service - 700, 900, 976 Services
- All Operator Dialed Calls - Corrections-Collect Calls

¥

Calling Card Calls

J. | All regulations applicable to Digital Centrex Plus Service as specified in Part H, Section 5
and Enhanced FlexGrow Service as specified in Part C, Section 6 of this Tariff apply to those
services when offered with FairPoint’s Unlimited Local and Toll for Business package.
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15. Service Packages

15.14 Unlimited Local and Toll Usage for Business

15.14.4 Month-to-Month and One-Year Term Agreements

C. {Continued)

1. | In the event the customer terminates the One-Year Term service within the first 60-days,
starting on the Order Completion Date, the customer will be liable for the month-to-month
charges up to the date of termination, and any termination liability will be waived. If the
customer terminates service after 60-calendar days, but prior to the completion of the term
commitment period, the customer shall be liable for an early termination charge of 25% of the
monthly recurring charge per line for each month remaining in the term. An early termination
charge will not apply under the following circumstances:

a. | Customer moves existing service either to a new location within the same address and/or
same building (inside move) or to a new location (outside move) and maintains that service
for the remainder of the term; or

b. | Customer renegotiates a new term commitment plan for the same service before the current
term commitment expires and the value of the new term commitment is equal to or greater
than the remaining value of the current term commitment; or

c. | Customer changes to another service or usage plan or upgrades service or usage under a
term commitment, and the value of the new term commitment is equal to or greater than the
remaining value of the current term commitment.

15.14.5 Application of Rates and Charges

A. | The Unlimited Local and Toll Usage for Business monthly rate applies in addition to and does
not include a Basic Exchange Dial Tone Line, Digital Centrex Plus line and/or Enhanced | (C)
FlexGrow Service.

B. | Service and Equipment Charges do not apply to an existing customer who chooses to add
Unlimited Local and Toll Usage for Business to their line or changes the class of service from
Basic Exchange Business 1-Party Unlimited usage service to enroll in Unlimited Local and
Toll Usage for Business.
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